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FAQS 

REGISTRATION 

1. Q: How do I perform a registration for ePetrol service?  

A: Go to your nearest Kiosk and follow the steps on the screen.  

2. Q: How soon after registration can I start using MyKad for transactions? 

A: You can start using immediately after the registration session is completed with successful 
receipt printout and creation of PIN, you can start using your registered MyKad to perform a 
purchase transaction.  

3. Q:  Why is an ePetrol PIN required each time I perform a transaction?  

A: This is a required additional security feature incorporated for each transaction.   

4. Q: I have registered ePetrol service with MyKad, how do I cancel the registration? 

A: You can perform deregistration of your ePetrol service at any ePetrol Kiosk near you. Please 
contact our Customer Service Centre for a Kiosk near you.  

5. Q: I have closed the Bank account which I have specified at the time of registration with 
ePetrol. What do I do if I want to link my new account? 

A: You will need to “UNLINK” the closed account then register to “LINK” your new account to your 
MyKad.  

6. Q: What do I do if I can’t recall or lose my ePetrol PIN? 

A: You can easily register for a new ePetrol PIN at any Kiosk near you.  

7. Q: I do not have an account with any of the banks listed in the Kiosk, can I still use 
ePetrol’s service? 

A: At the moment only account holders of the listed banks have the service available to them.  

8. Q: Are there any charges for registering for ePetrol service? 

A: There are no fees applicable at the moment during the promotion period ending April 2009.  
For more information on fees please contact our Customer Service Centre. 

9. Q: How many accounts can I link to my ePetrol account? 

A: Currently you can link up to 3 accounts for a single bank. 

10. Q: What do I do if I am not able to register with my thumbprint?  

A: The registration process requires a checking of the MyKad holder’s thumbprint to verify the 
identity of the person registering. If a customers’ thumbprint is not able to be read by the 
biometric reader then we are not able to register the customer without a face-to-face sighting.  
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TRANSACTION 

11. Q: How can I check balance of my bank account after using MyKad for transactions? 

A: Please check your balance at your bank’s branch or internet online or ATM.  

12. Q: Will I be charged for using MyKad for purchases? 

A: No extra charges are applicable if you use MyKad.   

13. Q: What if MyKad is lost, what happens to my balance? 

A: Every transaction requires a PIN, anyone holding your MyKad cannot perform a transaction 
without your PIN. ePetrol provides you the option to suspend your account while you replace your 
MyKad.  You may call our Customer Service Centre to suspend your account.  

14. Q: Is transacting using MyKad secure? 

A: A dual security feature is designed to ensure that the whole transaction process is secured. 
Your PIN must be keyed in before commencement of any transaction with your MyKad. The 
transaction information is securely sent to the Bank for authorization and vice versa when the 
receipt confirmation is returned from the Bank.  


